
VISITORS PLANNING GUIDE
The award-winning Visitors Planning Guide is the official resource 
for leisure travelers interested in San Francisco, providing innovative 
and informative content about the City by the Bay’s distinctive 
experiences and neighborhoods. Each year 270,000+ visitors 
receive guides by mail or pick them up from high visibility locations 
throughout the city and state, including Bay Area Visitors Centers, 
California Welcome Centers, San Francisco International Airport, 
Moscone Center and San Francisco Visitor Information Centers. 

MEETING & TRAVEL PLANNER’S GUIDE
The key to reaching high-value meeting, event and travel 
professionals interested in bringing business to San Francisco is 
the annual Meeting & Travel Planner’s Guide. The guide reaches 
19,800+ meeting and travel professionals who bring various 
groups and events to the city each year. With rich content and 
robust planning tools, the guide is direct-mailed to an exclusive list 
of meeting professionals, travel agents and tour operators across 
North America; is a key piece during domestic and international 
trade shows and sales mission; and is used in 14 overseas travel 
representative offices. 

OFFICIAL VISITORS MAP & GUIDE
Ensure visitors are finding your business during their stay with 
the official San Francisco Visitor’s Map & Guide, which reaches 
450,000+ travelers annually. Distributed at high-profile locations 
throughout the city, including hotels, there are English-language and 
translated editions of the map that help visitors orient themselves 
and find their way. It includes city, region and state maps as well 
as helpful content about the city. Advertisers also receive special 
designations on the map in addition to the ads themselves.  
A great value! 

SFTRAVEL.COM
The San Francisco Travel Association’s virtual hub offers a wealth of 
content for visitors, meeting planners, travel professionals and more. 
Whether planning a trip, developing a group tour or arranging a 
meeting, www.sanfranciso.travel’s articles, interactive event and venue 
search tools, and essential information about the city help to draw 
6.4 million unique visitors to the site each year, generating nearly 
12 million page views annually. The streamlined, responsive design 
allows for easy access from desktop, tablet and mobile devices, which 
help advertisers deliver their message anywhere visitors are. 

ENEWSLETTERS
The Enewsletter program provides direct access to a highly engaged 
and motivated audience of visitors and locals who are passionate 
about San Francisco. The regularly scheduled email deployments, 
which have higher than average open and click-through rates, target 
specific audiences including: leisure travelers, meeting professionals, 
travel professionals, culinary enthusiasts and LGBT travelers. 

VISITOR INFORMATION CENTERS
There are a variety of ways to reach more than 400,000 leisure and 
international travelers who visit one of the city’s two official Visitor 
Information Centers (ViCs) during their stay. 
With a video showcase, advertisers can showcase 
a 15-second video message or a 10-second 
messaging slide on prominently placed screens 
in the ViC. Or, choose an “Our Pick,” which 
includes prime positioning in a brochure rack 
with an “Our Pick” tag and a unique description 
promoting your business crafted by one of  
our official editors.  
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